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 ABSTRACT 
Aisyah Istiqomah. 2017. The Implementation of Participation Point System in 
Teaching Listening of The Fourth Semester of English Education Department of 
Iain Surakarta in Academic Year 2015/ 2016. Thesis. English Education 
Department. The Islamic Education and Teacher Training Faculty. The State 
Islamic Institute of Surakarta. 
Advisor  : Dra. Hj. Woro Retnaningsih, M. Pd  
Key words : Participation Point System, Listening, Motivation 
The researcher choose listening skill to describe this research, because 
listening has important role in daily life. Students’ participation is important part in 
learning process. Active participation is a must for students. In the fact, there are 
many passive students, especially in teaching listening. Students’ passivity may be 
due to lack of motivation or method that teacher use less interest. One of ways to 
motivate students is by give participation score. The researcher got information that 
in IAIN Surakarta there is lecturer who use different method in giving participation 
scores. The lecturer give participation sores by giving something tangible to show 
the participation scores. Based on the lecturer, this method namely Participation 
Point System. The researcher conducted this research to know how is the 
implementation of Participation Point System in teaching listening at the fourth 
semester of English Education Department of IAIN Surakarta in academic year 
2015/ 2016 
The researcher used descriptive qualitative design because it is the 
appropriate approach to describe the result of the research. This research was held 
at IAIN Surakarta. The subject of the research are IV B Class and IV C Class of 
English Education Department of IAIN Surakarta, IV B consist of 34 students and 
IV C consist of 29 students. In collecting the data, the researcher used method of 
classroom observation, interview, and documentation.  
Based on the result of the research, the implementation of PPS in teaching 
listening of the fourth semester of English Education Department of IAIN Surakarta 
was by giving colored cardboards to represent students’ participation scores. The 
lecturer give green cardboard is worth (+) point, give yellow cardboard is worth (v) 
point, and give red cardboard is worth (-) point. Green cardboard for students who 
can answer the question correctly and can explain the reason of the answer 
completely and comprehension and students who want to be a volunteer to explain 
the material. Yellow cardboard for students who can answer correctly, but the 
reason is standard. And red cardboard give for students who can’t answer the 
question correctly. Every students has same opportunity to enrich their participation 
scores. Participation score fairly sizable thirty percent for final score that combine 
with assignment score. Implementation PPS in teaching listening got positive 
responses from the students. By implementing PPS the students seldom if ever skip 
enter the class, and students’ final scores was good enough. 
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 CHAPTER I 
INTRODUCTION 
 
A. Background of The Study 
In this global era, learning English is very important because English 
is international language. In Indonesia, English as foreign language and 
become subjects. English learns from elementary school until university. By 
having English as one subject taught in school or institution, it is hoped that 
the quality of Indonesian education will improve. Because of the importance 
of English, the English teacher should have an interesting method in 
teaching English, so it can make students more easily to comprehend the 
materials. The teacher should be creative in using the method to help the 
students to understand English learning.  
English has four skills that should be mastered by students. They are 
listening, speaking, reading, and writing. From those skills, the researcher 
chooses listening skill to describe the research. Listening is one of the 
language skills having an important role in daily life. Based on Mendelsohn 
in Banat (2015: 51) listening play an important role in communication, of 
the total time spent on communicating. Listening takes up 40-50 %, 
speaking 25-30 %, reading 11-16 %, and writing about 9 %.  
According to Morley in Celce Murcia (in Fauziati, 2010: 7), listening 
is an active skill. Listening comprehension is perceived to have three 
 communicative listening modes: bidirectional, unidirectional, and auto-
directional. Based on Brownell in Verderber, dkk (2010: 88) listening is the 
process of receiving, constructing meaning from, and responding to spoken 
or nonverbal messages. According to Schwartz in Burkart (1998: 4), 
listening is an active process, cognitive process and focuses on strategies 
that enable learners to comprehend aural input more effectively. The ability 
can be improved, increased, even trained through many ways. In the other 
words, listening is not only hearing, but listening is a long process of 
receiving, understanding, and responding the message. 
  In teaching listening, the teacher should have special method in 
teaching and learning process. The teacher suggested to find the right way 
to do it in order to avoid big mistakes. The way used must be in line with 
the objectives so that everything can run in harmony. Austin Shrope in Arif 
Saricoban (1999: 3) said that there are eight ways to improve our learners’ 
listening skills: (1) adopt a positive attitude, (2) be responsive, (3) shut out 
distractions, (4) listen for the speaker's purpose, (5) look for the signals of 
what is to come, (6) look for summaries of what has gone before, (7) 
evaluate the supporting materials, (8) look for non-verbal clues. 
Student participation is one of the important parts in the teaching and 
learning process. Active participation is a must for every student, clearly 
communicating daily expectations is a must for every teacher. According to 
Rogoff (1997: 267) the students who participate actively could transform 
their responsibility understanding to prepare to be engaged in learning 
 activities. To avoid and obliterate the student passivity in classroom, the 
teacher could gave an encouragement and compliment to elicit the positive 
effort of students through student participation (Setiyadi, 2006: 18). Thus, 
the teacher should gave opportunities to trigger responses of student 
participation until they succeed (Christison & Murray, 2011: 147). 
The fact, they are many passive students in learning activities, 
especially in teaching listening. It can be seen from teaching and learning 
process that there are many students who didn’t seriously, didn’t want to try 
to answer questions from the lecturer. Only a few students who want to 
answer the question. Passive students may be due to a lack of motivation to 
learn or methods that teachers use less interest. Motivation affects the 
success or failure of learning, and generally learning without motivation will 
be difficult to succeed. Therefore, learning must be tailored to the needs, 
drives, motives, interests owned by students. Using motivation will be the 
determining factor for effective learning (Ridwan, 2014: 49). Many teachers 
use different methods of motivation and recording participation, but simple 
methods would seem to work best. 
In English Education Department of IAIN Surakarta there are some 
listening lecturers. Every lecturer have different teaching method. One of 
ways to motivate and make the students be active in teaching and learning 
process is by giving students participation score. The lecturers usually note 
the students’ participation score secretly in their notes.  The researcher got 
information that there is a lecturer that gave participation score for the 
 students by giving something tangible to show the score, so students can see 
clearly. Based on students’ responses, this method is very motivate to make 
the students being active in teaching and learning process. According to the 
listening lecturer, this method is called Participation Point System (PPS) 
method. PPS is a motivational teaching by Hadley. PPS is a method of 
motivating classroom participation, especially communicative participation 
by giving students something tangible (such as discs, marbles, poker chips, 
etc.) while activities are underway to represent their participation scores 
(Jeffrey, 2003: 55-56). 
PPS is a useful and simple method developed by Hadley in 1997 
(Jeffrey, 2003: 1). It has been developed to motivate the passive students to 
be  active to speak English. PPS, which is a simple yet effective means of 
helping especially novice-level students gain the confidence they need to 
communicate in the classroom.  PPS was also adapted by Jeffrey from 2003. 
He believed that it could solve the problem in English classroom 
communication, such as  student  passivity. He further stated that this 
method is very effective and simple to encourage students to be active, but 
this method takes a lot of energy to move around the classroom to 
distributing points. 
Based on students’ responses, PPS is a good method, and the method 
is interested. Based on students’ scores, the implementation of PPS in has 
positive effect toward student academic achievement. The PPS has 
transformed the class from passive participants to active and engaged 
 learners. IAIN Surakarta is one of colleges in Surakarta. English Education 
Department is one of Departments in IAIN Surakarta. The students of 
English Education Department should master four skills in learning English, 
included listening skill. 
Based on the reasons above, the researcher wants to know how is the 
implementation of PPS in teaching listening at the fourth semester of 
English Education Department of IAIN Surakarta in academic year 2015/ 
2016. Thus, the researcher conducted a research with the title The 
Implementation of Participation Point System in Teaching Listening at 
the Fourth Semester of English Education Department of IAIN 
Surakarta in Academic Year 2015/ 2016. 
 
B. Identification of The Study 
In relation in background of the problem above, the following 
problems can be identified: 
1. In implementing Participation Point System (PPS) the teacher or lecturer 
should prepare something tangible for their students to represent their 
participation score. 
2. Participation Points System (PPS) is not about giving points for every 
correct answer or acceptable grammar, but the students' motivation to 
participate in learning English. This method did  not focus on the skill, 
but only the participation. 
 3. In implementing Participation Point System (PPS) takes a lot of energy 
to move around the classroom to distributing points. 
 
C. Limitation of The Study 
In order to focus on a specific scope of study, the researcher limits 
the research on the implementation of PPS in teaching Listening at the 
fourth semester of English Education Department of IAIN Surakarta in 
academic year 2015/ 2016 based on Critical Listening. The researcher 
chooses class IV B and IV C as the sample of research randomly. The 
researcher chooses fourth semester, because this Participation Point System 
can motivate students and very simple yet method to implement be good 
participation at the fourth semester as the highest level of listening in IAIN 
Surakarta. The researcher would like to describe about how is the 
implementation of Participation Point System, include the media use by the 
lecturer to represent students’ participation score, scores want to assign, and 
students’ responses about teaching listening by implementing PPS. 
 
D. Problem Statement 
Based on the explanation above, the researcher submits one problem 
statement, it is: How is the implementation of Participation Point System in 
teaching listening at the fourth semester, English Education Department of 
IAIN Surakarta in academic year 2015/ 2016? 
 E. Objective of  The Study 
Based on the problem statement above, this study has objective to 
obtain. This is: To describe the implementation of Participation Point 
System in teaching listening at the fourth semester, English Education 
Departmen of IAIN Surakarta in 2015/ 2016 academic year. 
 
F. Benefit of The Study 
There are two kinds of the benefit of the study: 
1. Theoretical benefit 
a. The result of the research can be useful for additional information to 
find out the appropriate solutions in teaching listening. 
b. The result of the research can be useful as the references of those who 
want to conduct a research in teaching listening process, especially the 
method to create the active students in listening course. 
 
2. Practical Benefit 
a. For the student, the result of this research will help the students to be 
an active student, increase the learning motivation and improve their 
listening skill. 
b. For the teacher, the result will help the teacher to know the motivate 
method on teaching English, especially in teaching listening. 
c. For the researcher, the researcher finds the implementation of 
participation point system in teaching listening and knows the 
 problems faced by the teacher in implementing participation point 
system in teaching listening at the fourth semester of English 
Teaching and Training Department of IAIN Surakarta in 2015/ 2016 
academic year. 
 
G. Definition of Key Terms 
1. Participation Point System 
Participation Point System is a method of motivating classroom 
participation, especially communicative participation by giving students 
something tangible (such as discs, marbles, poker chips, etc.) while 
activities are underway to represent their participation scores (Jeffrey, 
2003: 55-56). 
 
2. Listening 
Listening is the process of receiving, constructing meaning from, 
and responding to spoken or nonverbal messages (Brownell in 
Verderber, dkk, 2010: 88). 
 
3. Motivation  
According to Mc.Donald (in Sardiman, 2012: 73-74), motivation 
is the energy change in a person by the appearance of feeling and begin 
with the response to their destination. 
 CHAPTER II 
THEORETICAL REVIEW 
 
A. Theoretical Description 
1. Listening 
a. The Definition of Listening 
Basically listening is more than hearing what someone is 
saying or something that you can hear. According to Morley in 
Celce Murcia (in Fauziati, 2010: 7), listening is an active skill. 
Listening comprehension is perceived to have three 
communicative listening modes: bidirectional, unidirectional, and 
auto-directional. Verderber, dkk (2010: 88) state “listening is the 
process of receiving, constructing meaning from, and responding 
to spoken and/ or nonverbal messages”. Another definition 
declared by Nunan (2001: 23) listening is a six-staged process, 
consisting of hearing, attending, understanding, remembering, 
evaluating and responding. These stages occur in sequence and 
rapid succession. 
Listening, although once labeled as a passive skill, is truly 
an active process. Anderson and Lynch (1988: 9-11) reject a 
conceptualization of listening as a passive act, calling it a “listener-
as- tape recorder” explanation. They argued that such a perspective 
 fails to account for the interpretations listeners make as they hear 
the spoken text according to their own purpose for listening and 
their own store of background knowledge. In this case, listeners 
must simultaneously integrate both linguistic skills (recognizing 
words, parsing speech into constituent parts and processing the 
discourse in terms of cohesion, logic and relevant underlying 
schemas) and non-linguistic skills (inferring the speakers’ 
intentions and numerous social skills such as giving back 
channeling signals and making repairs when misunderstanding 
occurs). 
Based on the experts’ explanation above, it can be seen that 
listening activity is a little bit complex. Listening can be sad that it 
is not totally passive act, but it tends to an active act. Reviewing 
the related theories above, it can be drawn that listening is the 
ability to process and to understand what is heard by integrating, 
constructing, and interpreting what we listen we know about the 
world. 
 
b. Listening Process 
Listening is not a simple process. Listeners pass through 
several stages to comprehend the meaning of spoken text. 
According to Nunan (2001: 23) listening is a six-staged process, 
 consisting of Hearing, Attending, Understanding, Remembering, 
Evaluating and Responding. 
1) Hearing has to do with the response caused by sound waves 
stimulating the sensory receptors of the ear; hearing is the 
perception of sound, not necessarily paying attention, you must 
hear to listen, but you need not listen to hear. 
2) Attending, it refers to a selection that our brain focuses on. The 
brain screens stimuli and permits only a select few to come into 
focus. 
3) Understanding, which consists of analyzing the meaning of 
what we have heard and understanding symbols we have seen 
and heard. We must analyze the stimuli we have perceived. 
Symbolic stimuli are not only words, they can be sounds like 
applause or even sights, like a blue uniform that have symbolic 
meanings as well. To do this, we have to stay in the right context 
and understand the intended meaning. The meaning attached to 
these symbols is a function of our past associations and of the 
context in which the symbols occur for successful interpersonal 
communication: the listener must understand the intended 
meaning and the context assumed by the sender. 
4) Remembering, is an important Listening process because it 
means that an individual, in addition to receiving and 
interpreting the message, has also added it to the mind’s storage 
 bank, which means that the information will be remembered in 
our mind. But just as our attention is selective, so too is our 
memory, what is remembered may be quite different from what 
was originally heard or seen. 
5) Evaluating, the listener evaluates the message that has been 
received. It is at this point when active listeners weigh evidence, 
sort fact from opinion and determine the presence or absence of 
bias or prejudice in a message. The effective listener makes sure 
that he or she does not begin this activity too soon, as beginning 
this stage of the process before a message is completed results 
in no longer hearing and attending to the incoming message and, 
as a result, the Listening process ceases. 
6) Responding, a stage in which, according to the response, the 
speaker checks if the message has been received correctly. This 
stage requires that the receiver complete the process through 
verbal or non-verbal feedback, because the speaker has no other 
way to determine if a message has been received. 
Based on the explanation above, we can know that listening 
not only about how to listen, but also the long process. It means 
that listening is not simple skill, listening is a complex skill.   
 
 
 c. The Importance of Listening 
Teaching and learning of second foreign language seems to 
concentrate on speaking, reading, writing, and pronunciation. 
Listening is often taught badly or barely at all, Mendelsohn (in 
Boyd 2005:9) reminds, primarily because of inadequate material, 
inadequate understanding of how people learn to listen, an 
inadequate teaching method.  
Based on Harmer (2005: 97-98), one of the main reason for 
getting students to listen to spoken English is to let them hear 
different varieties and accents – rather than just the voice of their 
teacher with its own idiosyncrasies. The second major reason for 
teaching listening is because it helps students to acquire language 
subconsciously even if teacher do not draw attention to its special 
features. Listening to appropriate tapes provides such exposure and 
student get vital information not only about grammar and 
vocabulary but also about pronunciation, rhythm, intonation, pitch, 
and stress. The last reason, listening is a skill and any help we can 
give students in performing that skill will help them to be better 
listener. 
Listening is often called the most important language art 
because it is the one we use the most. Listening is considered as the 
most common communicative activity in daily life: “we can expect 
to listen twice as much as we speak, four times more than we read, 
 and five times more than we write”, Morley in Banat (2015: 51). 
Based on Mendelsohn in Banat (2015: 51) listening play an 
important role in communication, of the total time spent on 
communicating. Listening takes up 40-50 %, speaking 25-30 %, 
reading 11-16 %, and writing about 9 %.  
Thus, the conclusion is listening has important role in daily 
life. It can be in teaching learning and daily activity listening ability 
is vitally important to our relationship because we spend most of 
our time to communicate with the others. 
 
2. The Types of Listening 
First language speech education in the 1970s began to focus on 
the role of the listener in speech events in order to demonstrate to 
learners how a listeners’ purpose influences listener behavior. Galvin 
identifies categories in listening, with general corresponding purposes 
(in Rost, 1990: 11), as follows: 
1) Transactional listening, it is a listening with general purpose to 
learn new information. 
2) Interactional listening, the general purpose of this listening is to 
recognize personal component of message. 
3) Critical listening, it is a listening to evaluate, reasoning, and 
evidence. 
 4) Recreational listening, listening with purpose to appreciating 
random or integrated aspect of event. 
According to Dr. Shailesh Thaker (2008), there are fourteen 
types of listening, starting with basic discrimination of sounds and 
ending in deep communication, as follows: 
1) Discriminative listening 
Discriminative listening is the most basic type of listening, 
discriminative listening where by the difference between difference 
sounds is identified. If we can hear differences, then we can make 
sense of the meaning that is expressed by such differences. We 
learn to discriminate between sounds within our own language 
early, and later are unable to discriminate between the phonemes of 
other languages.  We thus also need to be able to discriminate 
between muscle and skeletal movements that signify different 
meanings. 
2) Biased listening 
Biased listening happens when the person hears only what 
they want to hear, typically misinterpreting what the other person 
says based on the stereotypes and other biases that they have. Such 
biased listening is often very evaluative in nature. 
3) Evaluative listening 
Evaluative listening or critical listening is listening with 
purpose to make judgments about what the other person is saying. 
 We seek to assess the truth of what is being said. We also judge 
what they say against our values, assessing them as good or bad, 
worthy or unworthy. Evaluative listening is particularly pertinent 
when the other person is trying to persuade us, perhaps to change 
our behavior and maybe even to change our beliefs. Typically also 
we weigh up the pros and cons of an argument, determining 
whether it makes sense logically as well as whether it is helpful to 
us. Evaluative listening is also called critical judgmental or 
interpretive listening. 
4) Appreciative listening 
In appreciative listening, we seek certain information which 
will appreciate, for example that which helps meet our needs and 
goals. We use appreciative listening when we are listening to good 
music, poetry or maybe even the stirring words of a great leader.  
5) Sympathetic listening 
In sympathetic listening we care about the other person and 
show this concern in the way we pay close attention and express 
our sorrow for their ills and happiness at their joys. 
6) Empathetic listening 
Emphatic listening is when we go beyond sympathy to seek 
a truer understand how others are feeling. This requires excellent 
discrimination and close attention to the nuances of emotional 
 signals. When we are being truly empathetic, we actually feel what 
they are feeling.  
7) Therapeutic listening 
In therapeutic listening, the listener has a purpose of not 
only empathizing with the speaker but also to use this deep 
connection in order to help the speaker understand, change or 
develop in some way. This not only happens when you go to see a 
therapist but also in many social situations, where friends and 
family seek to both diagnose problems from listening and also to 
help the speaker cur themselves, perhaps by some cathartic process. 
This also happens in work situations, where managers, HR people, 
trainers and coaches seek to help employees learn and develop.  
8) Relationship listening 
Sometimes the most important factor in listening is in order 
to develop or sustain a relationship. This is why lovers talk for 
hours and attend closely to what each other has to say when the 
same words from someone else would seem to be rather boring. 
Relationship listening is also important in areas such as negotiation 
and sales where it is helpful if the other person likes you and trusts 
you.  
 
 
 
 9) False listening 
False listening occurs where a person is pretending to listen 
but is not hearing anything that is being said. They may nod, smile 
and grunt in all the right places, but do not actually take in anything 
that is said. This is a skill that may be finely honed by people who 
do a lot of inconsequential listening, such as politicians and royalty. 
Their goal with their audience is to make a good impression in very 
short space of time before they move on, never to talk to that person 
again. It is also something practiced by couples, particularly where 
one side does most of the talking. 
10) Initial listening 
Sometimes when we listen we hear the first few words and 
then start to think about what we want to say in return. We then 
look for a point at which we can interrupt. We are also not listening 
then as we are spending more time rehearsing what we are going to 
say about their initial point. 
11) Selective listening 
Selective listening involves listening for particular things 
and ignoring others. We thus hear what we want to hear and pay 
little   attention   to   'extraneous'   detail. 
 
 
 
 12) Partial listening 
Partial listening is what most of us do most of the time. We 
listen to the other person with the best of intent and then become 
distracted, either by stray thoughts or by something that the other 
person has said. We consequently dip inside our own heads for a 
short while as we figure out what they really mean or formulate a 
question for them, before coming back into the room and starting 
to listen again.  
13) Full listening 
Full listening happens where the listener pays close and 
careful attention to what is being said, seeking carefully to 
understand the full content that the speaker is seeking to put across. 
This may be very active form of listening, with pauses for 
summaries and testing that understanding is complete. By the end 
of the conversation, the listener and the speaker will probably agree 
that the listener has fully understood what was said. Full listening 
takes much more effort than partial listening, as it requires close 
concentration, possibly for a protracted period. It also requires 
skills of understanding and summary. 
14) Deep listening 
Beyond the intensity of full listening, you can also reach 
into a form of listening that not only hears what is said but also 
seeks to understand the whole person behind the words. In deep 
 listening, you listen between the lines of what is said, hearing the 
emotion, watching   the body language, detecting needs and goals, 
identifying preferences and biases, perceiving beliefs and values, 
and so on. 
 
3. Critical Listening 
a. The Definition of Critical Listening 
Critical listening is listening with purpose to make 
judgments about what the other person is saying. The listener seek 
to assess the truth of what is being said. Listener also judge what 
they say against our values, assessing them as good or bad, worthy 
or unworthy. Critical listening is particularly pertinent when the 
other person is trying to persuade us, perhaps to change our 
behavior and maybe even to change our beliefs, (Thaker, 2008). 
Based on Galvin in Rost (1990: 11), critical listening is a listening 
to evaluate, reasoning, and evidence the message. Messala (2007), 
explains that critical listening is a combination between informative 
listening and evaluative listening. The listener critically listen when 
somebody makes unbelievably nice offer or present a new idea to 
solve problems. 
Based on Wrench, Anne, and Bernardo (2012: 94), critical 
listening means careful, systematic thinking and reasoning to see 
whether a message makes a sense in light of factual evidence.   It 
 can conclude, critical listening is listen to critic, evaluate, evidence, 
or make judgments what somebody says. 
  
b. The Ways to Improve Critical Listening 
Wrench, Anne, and Bernardo (2012: 95-99), explain that 
critical listening is first and foremost a skill that can be learned 
and improved. There are six techniques to become a more critical 
listener: 
1) Recognizing the Difference between Facts and Opinions 
Critical listeners may agree or disagree with a speaker’s 
opinions, but the point is that they know when a message they 
are hearing is based on opinion and when it is factual. 
2) Uncovering Assumptions 
When you listen critically to a speech, you might hear 
information that appears unsupported by evidence. You 
shouldn’t accept that information unconditionally. You would 
accept it under the condition that the speaker offers credible 
evidence that directly supports it. 
3) Be Open to New Ideas 
While the Copernicus case is a fairly dramatic reversal, listeners 
should always be open to new ideas. We are not suggesting that 
you have to agree with every idea that you are faced with in life; 
 rather, we are suggesting that you at least listen to the message 
and then evaluate the message. 
4) Rely on Reason and Common Sense 
If you are listening to a speech and your common sense tells you 
that the message is illogical, you very well might be right. You 
should be thinking about whether the speech seems credible and 
coherent. In this way, your use of common sense can act as a 
warning system for you. 
5) Relate New Ideas to Old Ones 
As both a speaker and a listener, one of the most important 
things you can do to understand a message is to relate new ideas 
to previously held ideas. If you can make effective comparisons 
while you are listening, it can deepen your understanding of the 
message. If you can provide those comparisons for your 
listeners, you make it easier for them to give consideration to 
your ideas. 
6) Take Notes 
Selective note-taking is important because we want an accurate 
record that reflects the meanings of the message. However much 
you might concentrate on the notes, you could inadvertently 
leave out an important word, such as not, and undermine the 
reliability of your otherwise carefully written notes. Instead, if 
you give the same care and attention to listening, you are less 
 likely to make that kind of a mistake. It’s important to find a 
balance between listening well and taking good notes. 
 
4. Teaching Listening 
a. The Definition of Teaching 
According to Mursell (1975: 10) teaching is the way of 
organizing the learning process. This definition gives us an 
explanation that a teacher is as the organizer of learning process 
and it means that the teacher needs to prepare the way of how to 
organize the learning activity. Brown (2000: 7) defines, teaching is 
showing or helping someone to learn how to do something, giving 
instruction, guiding in the study of something, providing with 
knowledge causing to know or to understand. Teaching is guiding 
and facilitating learning, enabling the learner to learn, and setting 
the condition for learning. 
Based on the definition above, it is obviously known that 
teaching is various efforts done to transfer knowledge and 
requiring a teacher to be an organizer of the learning process, guide, 
facilitator, and motivator.  
 
 
 
 b. The Stages of Teaching Listening 
According to Fauziati (2010: 10), a listening lesson consists 
of three related parts: pre-listening, while-listening, and post 
listening. It is really a pleasure and positive experience to try 
various classroom activities because successful lessons depend on 
the teacher using a variety of teaching methods. 
1) Pre-Listening 
Pre-listening activities especially function as warming 
up exercises or as preparation for listening in several ways. 
Below are examples of activities, described by Yagang (in 
Fauziati, 2010: 11), which can be done during stage one or pre-
listening in a listening classroom: 
a) Elicitation or discussion about the topics 
b) Brainstorming 
c) Guided question 
 
2) While-Listening 
This activities relates directly to the text, and students 
do them during or immediately after the time they are listening. 
There are several classroom activities which can be done 
during this stage. Consider the following alternative:  
a) To compare the passage with the prediction in pre-
listening 
 b) Students are asked to repeat words, phrases, or sentences 
c) Students are supposed to complete recorded utterances 
d) Student are asked to focus on particular sentences and 
paraphrase them 
e) Students are asked to give the right order for a given series 
of pictures 
f) Students listen to the passage and take notes on the 
segments then answer a particular question 
g) Students are given the transcript of a passage with some 
words missing and they must fill in the blank while 
listening 
h) Students are asked to match items that have the same 
meaning as those they hear from the recorder  
 
3) Post-Listening 
Post-listening activities function as a closing mark for 
a listening class. The followings are advisable activities for 
post-listening: 
a) Answering questions to show comprehension of message 
to multiple-choice or true/ false question 
b) Students are given several possible summary sentences 
and asked to say which of them fits to a recorder text 
 c) Writing as a follow up to listening activities related 
passage 
d) Speaking as follow up to listening activities associated 
with the passage heard 
The conclusion is in teaching listening uses long process. 
There are three steps, but every step there are some activities. 
From the explanation above, we can see that not only long 
process in listening, but also long process in teaching listening. 
 
c. Listening Problems 
In constructing a successful listening, the teacher must 
identify students’ listening problem. Ur (1996: 43) explain the 
listening problems and solutions as follows: 
1) Trouble with sounds 
Most students rely mostly on context for 
comprehension; they often unaware of inaccurate sound 
perception. Example: the sound /i: / in “sheep” and /I/ in 
“ship”. 
2) Have to understand every word 
Some students feel failed, worried and stressed when 
they miss some word of the text. Here the teacher needs to give 
the students practice in selective ignoring of heard information 
as they do naturally in their mother tongue. 
 3) Cannot understand fast, natural narrative speech 
The students can only understand if the teacher talks 
slowly and clearly. They cannot understand fast, natural 
native-sounding speech. To overcome this, teacher has to 
expose the students to as much spontaneous informal talk as 
they can provide them with the sort of discourse as the right 
levels for them, getting faster and more fluent as their listening 
skill develop. 
4) Need to hear things more than once 
In this problem, teacher can try to use texts that include 
“redundant” passage and within which the essential 
information is presented more than once and not too 
intensively and then give the students opportunity to request 
clarification an repetition during the listening. 
5) Find it difficult to keep up 
Sometimes, students feel overloaded with the incoming 
information. The solution for this is the encourage students to 
relax, stop trying to understand everything, to learn to pick out 
what is essential and allow them to ignore the rest. 
6) Get tired 
Sometimes, students feel tired and bored to listen of the 
discourse is too long. They also feel more difficult to 
 concentrate. The solution for this is similar with that of the 
third problem. 
Based on the explanation above, there are some 
problems in listening activities. The teacher must know the 
students’ problems in listening and know how to solve the 
problems in order to make the students mastering listening 
skill. 
 
5. Motivation 
a. The Definition of Motivation 
Motivation is the energy in person that drives to do 
activities with a specific purpose (Ridwan, 2014: 49). According to 
Mc.Donald (in Sardiman, 2012: 73-74), motivation is the energy 
change in a person by the appearance of feeling and begin with the 
response to their destination. On the explanation above, there are 
three essential elements: 
1) Motivation led to the energy change on everyone. Motivation 
development will bring some energy changes in 
neuropsychological systems that exist in the human organism. 
2) Motivation is marked by the appearance of feeling, affect a 
person. In this case, the motivation relevant to psychiatric 
problems, affection and emotion that can determine human 
behavior. 
 3) Motivation will be stimulated for a purpose. 
 
b. Motivation in Learning 
Motivation is an essential condition of learning. Learning 
result would be optimal if there is motivation. According to 
Ridwan (2014: 49) motivation in learning is anything that can 
motivate students to learn. No motivation in learning, students 
will not learn and eventually will not achieve success in learning. 
There are two types of motivation in learning: 
1) Extrinsic motivation, it is the motivation to do something 
because of external influences. Example: demands, rewards, 
punishments, teacher behavior, learning rules. 
2) Intrinsic motivation, it is internal motivation from 
themselves to do something. Example: a student studying a 
subject because the student liked the subject. 
From the explanation above, we can say that more precise 
motivation given will be more successful as well as subjects. As 
a teacher we must give extrinsic motivation to our students. 
Example: use the motivational teaching method. 
 
 
 
 
 c. The Ways to Motivate Learning at School 
According to Sardiman (2012: 92-95) there are some forms 
and ways to motivate learning at school, such as: 
1) Give point 
The point in this case is as a symbol of score learning. 
Many students learn the main purpose just to get a high score. 
A high score is the strong motivation for them. 
2) Gift 
A gift can also as motivation. Many students are happy 
when they rewarded. 
3) Competition 
Competition can used as a motivation to encourage 
students learning. Either individual competition or group 
competition can improve student learning. 
4) Ego-involvement 
Raising awareness to the students to feel the 
importance of the task and take it as a challenge to work hard 
at the risk of self-esteem is as a form of motivation is high 
enough. 
5) Giving test 
The students will study hard knowing if there is a test. 
Therefore, giving test can be students' motivation. But not 
too often give a test, because students will be bored. 
 6) Know the result 
To know the results of their work, especially if it does 
progress, it will encourage the students to study harder. 
Getting to know that graphic learning result increases, then 
there is no motivation on students to continue to learn, with 
a hope the results continue to rise. 
7) Praise 
If there are successful students who successfully 
complete the task well, should be given praise. This praise is 
a form of positive reinforcement and is a good motivation. 
8) Punishment 
Punishment is negative reinforcement, but if given 
correctly and wisely can be a motivation. Therefore, teachers 
must understand the principles of giving punishment. 
9) Desire to learn 
Desire to learn, it means that there are intentional 
elements, there are purposes to learn. Desire to learn, it 
means there is learning motivation in student’s self, so it is 
definetely the result will be better. 
10) Interest  
Motivation arises because there is a need, interest is 
fundamental motivation tool. The teaching and learning 
process will be fine if accompained with interest. 
 11) Recognized Goals 
Formulated goals are recognized and accepted 
students is the important motivation tool. Understanding  the 
goals to be achieved, then there will be spirit to learn.  
Based on the explanation above, certainly there are many ways 
can be used. The most important is the teacher can improve those ways 
in motivating the students to get the best learning result. 
 
6. Participation Point System (PPS) 
a. The Definition of Participation Point System 
Participation Point System (PPS) is a teaching method 
developed by Hadley. According to Andi and Asriana (2013: 126) 
the idea of  the  method  is  how  to  make  students  participation  
become  tangible  so  that students can evaluate their progress. 
Teachers usually emphasize  students’  participation  in  which  it  
will  be  graded  and  will  be  the significant adding score for 
English score. Howover, the teachers usually note the students’ 
participation secretly in their notes. To solve this problem, it is 
important to have a method that make the point of participation 
become visible so students can see clearly, and then evaluate their 
progress in every meeting. 
According to Hadley (in Andi and Asriana, 2013: 123) PPS 
is a method of motivating classroom participation, especially 
 communicative participation, by giving students something 
tangible (such as discs, marbles, poker chips, etc.) while activities 
are underway to represent their participation scores. Anything can 
be used. PPS is motivational and the best form of praise. By 
rewarding the students immediately with participation points, and 
making the participation points as important part of the grading 
process, and the point is tangible it is the more students will become 
motivated (Jeffrey, 2003: 54).  
 
b. Strength and Weakness of Participation Point System (PPS) 
Participation Point System is undoubtedly a motivate 
teaching method. However, in implementing some teaching 
method there are some advantages and disadvantages. It also in 
implementing the PPS. According to Jeffrey (2003: 2-3) the 
advantages of using the PPS have undoubtedly outweighed the 
disadvantages. There are some advantages of using PPS, such as: 
1. Its tangibility 
2. Very helpful for students in overcoming their passivity 
3. Made classes easier to teach 
4. It easier to help the students understand certain things 
5. It also cuts down on unnecessary teacher talking time, and 
giving more time to the students to talk 
 There is one weakness of implementing PPS, it takes a lot 
of energy to move around the classroom distributing points. 
Acccording to Harris (2014: 2) PPS has transformed his 
class from passive participants to active and engaged learners. The 
contrast in his students before and after the system has taught him 
that all students, even high achievers, can benefit from external 
motivation. 
 
c. The Implementation of Participation Point System (PPS) 
Based on Jeffrey (2003: 1), Participation Points System 
(PPS) is a very simple yet, very effective method of motivating 
students to overcome their passivity. Jeffrey (2003: 2) stated that 
there are many ways of practically applying the PPS. The teachers 
can decide what they want to use and what scores they want to 
assign. He said that different color can also represent different 
scores. Hadley in Jeffrey (2003: 1) stated that in 1996 he used 
cardboard coupons, and in 1997 he used poker chips to represent 
the participation points. Hadley in Jeffrey (2003: 1) stated that does 
not matter what one chooses to represent the actual participation 
points. Based on the statements above, it can concluded that the 
teacher or lecturer arrange this method as what they want. 
 
 The example of implementing the PPS, Jeffrey (2003) 
describes his way in implementing the PPS. He  used glass discs 
and marbles in applying PPS. Each glass disc is worth one point, 
and each marble is worth three points. In his classes the discs are 
given to the students for fulfilling what would possibly be 
considered standard for speaking English and answering questions, 
while the marbles are given for attempting more challenging issues. 
When the responses are short and one-worded they usually receive 
one point. If they elaborate in any way, add some "depth", or 
attempt to answer more difficult questions, then they receive more 
points. Even if a student has a wrong answer, that student will keep 
the participation points because points are given mainly for making 
an effort to communicate in the classroom, and not primarily for 
correct answers.  
Jeffrey (2003: 3) stated that one point is given for being on 
time. As each student comes into the classroom they are given one 
point. During the homework check after that, students who have 
done the homework also get one point. Then homework answers 
are solicited, and students who make attempts to answer them are 
given more points. Students are asked to raise their hands. It is 
sometimes difficult to see whose hand is up first, especially when 
many hands go up at the same time (which has become the case) 
 but this is not too problematic (as each student is then given a point 
to award joint effort). 
Listening activities usually follow homework activities, 
where more answers are solicited and more points awarded. 
However, the listening activities are consciousness-raising 
exercises for the communication activities that follow. The topics 
of the communication activities are also based on the topics of the 
homework and listening activities. Task-based activities are often 
used to supplement the textbook. It is therefore in the 
communicative activities that most points are awarded. Walk 
between the groups (each of two to four students) listen attentively 
to what they are saying and award the points accordingly. 
Encourage them with the PPS. At the end of the class, the students 
count their points and then "cash them in". Their names are called 
and they call back their scores, which serves as the roll 
simultaneously. After that their discs and marbles are collected. 
Jeffrey records the points in his classroom file and students 
constitute a fairly sizable thirty percent of final grade. 
 
B. Previous Study 
To prove the originality of this study, the researcher uses the 
previous study related to the implementation of Participation Point System. 
The first is Pia Zakiyah, (Universitas Pendidikan Indonesia, 2014) entitled 
 “The Implementation of Participation Point System in A Senior High School 
English Teaching”. The second research wes done by Nurul Hidayah 
(Universitas Panca Sakti Tegal, 2014). Her thesis entitled “The Effectiveness 
of Using Participation Point System (PPS) Method in The Teaching of 
Reading for The Second Grade Students of Vocational High School (An 
Experimental Study in SMK Muhammadiyah Belik in The Academic Year of 
2013/ 2014). 
In this case the researcher studies A Descriptive Study of The 
Implementation of Participation Point System in Teaching Listening at The 
Fourth Semester of English Education Department of IAIN Surakarta in 
2015/ 2016 Academic Year. This study is different from the previous study 
above. From the first study, the differences are about the object of the 
research and the technique of collecting data. The object of the first study is 
English in generaly, and the object of the researchers’ study is only focus in 
listening. The  findings from this research show the steps in implementing 
PPS, the teachers’ difficulties in implementing PPS, and the students’ 
perception about PPS.  The result of this study shows that the PPS was 
implemented by the teacher through a series of activities: asking  the  
students’  attention;  telling  the  students  about  the  PPS;  giving 
instructions to the students  regarding how to participate and get the points; 
giving the learning materials; giving chances to students to answer and ask 
questions or share  ideas;  giving  the  points  after  the  students  participate  
in  the  learning activities; and listing the students’ participation points in 
 the point list.  The  PPS was  beneficial  for  the  teacher  in  gaining  students'  
attention,  making  class atmosphere  interesting  and  interactive,  
motivating  most  of  the  students  to  be confident  in  using  English  and  
assessing  the  students’  scores.  However,  it  was found that  the students  
had high participation but low cognition, they  tended to frequently forget 
what they had learned even though they  were able to apply or review  what  
they  had  got.  Thus,  the  learning  activities  were  fun  but  also forgettable.  
In addition, there were  several learning activities  the  teacher found it 
difficult  to  make  the  low  proficiency  students  to  be  confident  to  
participate, preparing appropriate questions to be adjusted with the learning 
material difficulty level and giving an equitable opportunity for all students 
to participate. Moreover, nearly all of the students responded positively to 
the PPS implementation. From their perception, the PPS helped them to 
participate actively, learn English better, enhance their confidence, be more 
competitive, focus in the learning process,  and enrich  their  vocabulary.  
However,  at  the  same  time  they  found  it  difficult  in competing  with  
their  friends  because  they  have  to  perform  in  front  of  the  class with a 
good English fluency. 
From the second study, the differences are about the research object 
and research design. The object of the second study is reading, but the 
researchers’ object is listening. From second study, her research focus in 
examine that Participation point system (PPS) method is effective in 
teaching reading for The Second Grade Students of SMK Muhammadiyah 
 Belik in the academic year of 2013/ 2014. The researcher of second study 
uses test as the instrument of the research. An experimental group and 
control group each consist of 30 students. The experimental group is 
students who are taught by using PPS method and the control group is the 
students who are taught by using GTM. The data analysis of this research is 
tested by t-test, for testing the difference between the t two groups. On the 
level of significance 5% and degree of freedom (df) 58 can get t-table = 
1,645 and t-test = 4,5045, it shows that t-test is higher than t-table. The result 
of this research shows that the use of Participation Point System is effective 
in teaching reading for the second grade students of Vocational High 
School. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 CHAPTER III 
RESEARCH METHODOLOGY 
 
A. Research Design 
The researcher uses descriptive qualitative design in this research 
because the data in this research filled with describing the implementation 
of Participation Point System in teaching listening at the fourth semester of 
English Education Department of IAIN Surakarta in 2015/ 2016 academic 
year. Williams (in Moleong, 2013: 5) said that qualitative research is a 
research which prioritizes scientific research background, the scientific 
method, and carried out by people who have scientific attention. Qualitative 
research is a research that obtains the descriptive data in the form of written 
words or orally from people and observable behavior, Bogdan and Taylor 
(in Moleong 2013: 4). Descriptive research is research that uses scientific 
background, with the intention of interpreting the phenomena that occur and 
be done by involving exiting methods, Denzin and Lincoln (in Moleong, 
2013: 5). In the other words, qualitative research is a research that produces 
descriptive data which are collected in form of words, in a particular natural 
context and using various scientific methods. 
 
 
 
 B. Research Setting 
a. Setting of The Research 
The researcher conducted the research of the implementation of 
Participation Point System in teaching listening at the fourth semester 
of English Education Department of IAIN Surakarta lectured by Mr. 
Puput Arianto. IAIN Surakarta is one of the colleges in Surakarta. This 
college is located in Pandawa Street, Pucangan, Kartasura, Sukoharjo. 
IAIN Surakarta has three faculties, those are: Islamic Education and 
Teaching Training Faculty, Islamic Economy Faculty, and Ushuluddin 
and Dakwah Faculty. English Education Department is one of the 
departments in Teaching Training Faculty. There are nine classes in the 
fourth semester of English Education Department of IAIN Surakarta in 
2015/ 2016 academic year. 
 
b. Time of the Research 
The time of the research was begun from the preparation. The 
preparation was begun from October, 15𝑡ℎ 2015 until May, 16𝑡ℎ 2016. 
It covered consultation, coordination with the listening lecturer, and pre-
research. The classroom observation begun from May, 26𝑡ℎ 2016 until 
June, 16𝑡ℎ 2016. It took about four meetings. Meanwhile, the data 
analysis and the report of the research were done on the end of October 
2016. All process of this research took time totally for about one year. 
 
 C. Subject and Informants 
Research subjects are people or things that are being discussed, 
described, or dealt with in the research. Whereas research informants are 
who gives information in the research. The fourth semester of English 
Education Department of IAIN Surakarta in academic year 2015/ 2016 in 
listening class lectured by Mr. Puput Arianto as the research subject. And 
the researcher took IV B and IV C as the sample of this research, IV B 
consist of 34 students, and IV C consist of 28 students. In this research there 
are three informants, they are: 
1. Mr. Puput Arianto as the one of listening lecturers of the fourth semester 
of English Education Department of IAIN Surakarta who implements 
PPS. 
2. The students of IV B of English Education Department of IAIN 
Surakarta in academic year 2015/ 2016. 
3. The students of IV C of English Education Department of IAIN 
Surakarta in academic year 2015/ 2016. 
 
D. Method of  Collecting Data 
Method of collecting data is a way of carrying out collecting data in 
the research. In this research, the researcher uses some methods of collecting 
data, as follows: 
 
 
 1. Observation 
In research, researcher needs several methods to collects the 
data of the research, and one of them is observation. Observation is a 
method to observe something as object seriously and continuously done 
by the researcher. This method depends on the direct observation and 
also watched the object done by researcher his/herself continually, and 
the notes the behavior and the real event which is happened, Guba and 
Lincoln (in Moleong, 2013: 174-175). 
As a non-participants observer, the researcher comes and 
observes the teaching learning activities and teaching learning 
communication in Listening class of IV B and IV C. The researcher 
took the observation in four meetings each class to see, hear, and record 
what happen during teaching and learning process on May,  26𝑡ℎ, and 
June, 2𝑛𝑑, 9𝑡ℎ, 16𝑡ℎ. The researcher has coordination with the 
Listening lecturer to arrange observation for gathering complete data of 
teaching learning process in order to examine the lecturers’ method, 
students’ responses, class activities, and class communication until the 
researcher gathers sufficient data representing the implementation of 
PPS in teaching Listening. After observing class, the reseracher writes 
descriptive and reflective notes in the field notes.  
 
 
 
 2. Interview 
In this research, interview method is used to get the data about 
the students’ responds of the implementing PPS at the fourth semester 
of English Education Department of IAIN Surakarta in academic year 
2015/ 2016. According to Moleong (2013: 186) states that interview is 
done by two people, each of them plays role as interviewer that give 
questions and the other is as people who given the question then she/ he 
answer it. It means that, interview is method of collecting data in line 
with the purpose of the research. To get real objective information, 
every interviewer must be able to build a good relationship with the 
respondents. The researcher selects key informants to gain adequate 
information about perceptions of implementing PPS. The researcher 
meets listening lecturer, three students of IV B, and two students of IV 
C to gather and re-check data. The researcher interview five students 
spontaneously, because the situation not appropriate with researchers’ 
plan. In researchers’ plan there was a questioner, but at that time 
coincide with Ramadhan and the listening lecturer tried to pursue the 
material in order to can did the final test before Ied. In the other words, 
the researcher hasn’t time to distribute the questioner.  
 
 
 
 
 3. Documentation 
Document is divided into personal document and formal 
document, Guba and Licoln (in Moleong, 2013: 217). Tanzeh (2009: 
66) states that is data collection by seeing or writing of the document 
that available. In the qualitative research, documentation is important 
to collect the data. The researcher used documentation to get 
information about the advantage of implementing PPS and students’ 
responses from the lecturers’ teaching method, such as: students’ score 
list, and students’ attendance list. Students’ score list needed to produce 
that implementing PPS can improve the students’ listening 
achievement. And the students’ attendance list needed to produce that 
PPS is a good and motivate method, as we know that teaching method 
and atmosphere of the class influencing the students’ attendance. 
 
E. The Trustworthiness of  the Data 
In analyzing the data, the researcher also needs to analyze the 
validity of the data sources to get the valid data. Triangulation is the ways 
to eliminate differences in the construction of reality that exist in the context 
of a study when collecting data about the various events and relationships 
of the various views (Moleong, 2013: 332). Denzin, (in Moleong, 2013: 
330) there are four triangulations as examination technique that utilizes the 
use of sources, methods, investigator, and theories. In this research, the 
researcher mainly employs sources triangulation, it means to compare and 
 check to return the degree of confidence the information obtained through 
time and different tools in qualitative research, Patton (in Moleong, 2013: 
330). By digging data from various sources and methods, one type of data 
can be tested its truth and confidence (Sutopo, 2006: 94). 
 
          Interview       Informants 
   
Data    Content analysis    Documents/ Archive               
      
     Observation   Activities 
 
Figure 3.1. The Diagram of Data Triangulation (Sutopo, 2006: 94) 
 
F. The Technique of Analysis Data 
Based on Bogdan and Biklen (in Moleong, 2013: 248) qualitative 
data analysis is the effort made by working the data, organize data, sorted 
them into units that can be managed, synthesize, search and find patterns, 
find what is important and what is learned, and decide what can be told to 
others. Farther, Bogdan and Taylor (1975: 79) defines data analysis as a 
process which detail an effort formally to find the theme and to formulate 
the work hypotheses as suggested by the data and as an effort to give a help 
to the theme and the work hypotheses. 
  From the definition above, the conclusion is that data analysis is the 
process to organize and to arrange the data into a structure, category, and 
unit of basic explanation so that it can be found the theme and can be 
formulated by the data. By principles, data analysis of qualitative research 
is done together with the process of data collecting. The method of analysis 
which is used in the qualitative is by using method of data analysis that 
suggested by Miles and Huberman (1994: 19-20). The method consists of 
three events: (1) data reduction, (2) data presentation, and (3) make a 
conclusion of data (verification of data). 
1. Data Reduction 
Reduction data is done as process of selecting, focusing, 
shortening, and abstracting the data collected from the research subject. 
Making a note, summary, and coding the data source, and focusing in 
collecting data are needed when we are doing research. It means that 
this process aims to reduce, to shorten, and to reject which one is 
important data and which one is not. The researcher analyzed with 
detail to get conclusion of data. Then, the researcher reduce some data 
from documentation (such as syllabus, and critical listening module). 
The researcher only focuses on the data about the implementation of 
Participation Point System in teacing listening at the fourth semester of 
English Education Department of IAIN Surakarta. 
 
 
 2. Data Display 
Display data is arranged information which gives occasions to 
get conclusion and to do an action. This step is effort to rearrange and 
to reintegrate all of data collection from researchers’ field. The data is 
data that has been selected, shorted, and coded in the step of reduction 
of data. The presentation of data is done by arranging the information 
systematical in a description from that explains about the researchers’ 
conclusion. The researchers’ conclusion is in a logical and systematical 
sentence so that it can be understood by reader. The researcher 
describes all the data obtained from observation, interview, and 
documentation. It is the way how to collect the research data and it helps 
the researcher to do the research. In observation, the researcher will 
displays data about how the listening lecturer’s way in implementing 
the PPS and the students’ attitude in teaching and learning process by 
implementing the PPS. From interview, the researcher will displays 
data about the students’ responds of the implementation of PPS in 
teaching listening. The documentation can take from students’ score 
list, and students’ attendance list. 
 
3. Conclusion of  Data/ Verifycation of data 
In this step, the researcher confirms and describing the final 
result. Basically, drawing conclusion and verifying need re-checking 
and validating to strengthen the conclusion to be firmer and 
 trustworthy. The researcher reports his or her research finding in detail 
that shows the new finding different from the other research.  
 
Based on the explanation above, the technique of analysis data can be drawn 
as the diagram below: 
 
 
 
 
 
                        
 
 
Figure 3.2. Data analysis of Interactive Model from Miles and Huberman (1994) 
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 CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 
In this chapter, the researcher discusses the research findings and the 
discussion. The research findings here will be discussed by presenting the data from 
observation, the data from interview, and the data from documentation. The 
discussion here presents the description of the implementation of Participation 
Point System (PPS) in teaching Listening in the fourth semester of English 
Education Department of IAIN Surakarta. 
A. Research Findings 
After doing the research, the researcher got research findings. The 
researcher got research findings from observation during the teaching and 
learning process. The findings were also from interviews either with the 
listening lecturer and some students. Furthermore, the researcher also got 
research findings from documentation. 
1. The Data from Observation 
The researcher conducted the observation in IV B class and IV C 
class on May, 6𝑡ℎ until June, 16𝑡ℎ 2016. The researcher conducted the 
observation on four meetings each class. 
 
  
 a. First meeting in IV B class (Thursday, May 26𝑡ℎ 2016 at 08.40 – 10.20 
AM) 
In the first meeting in IV B class, the researcher seen that the 
lecturer gave participation scores only in the main activities of the 
lesson. It can be seen from this explanation, as follow: 
In the main activities of the lesson, the lecturer and the students 
corrected the midterm test, the lecturer distribute students’ worksheet, 
every students get their friends’ worksheet in order to prevent falseness. 
After the students got the worksheet, the lecturer began play the audio 
and the students listen carefully. Students who want answer the question 
got participation score. The lecturer choose the first one who raise their 
hand, but in the next question the lecturer gave opportunity to other 
students. After they finished correct the midterm test, the lecturer taught 
about how to listening for frequency. The lecturer explained and gave 
the example to answer questions at once. After the lecturer asking the 
students had understood or not, and the students said that they had 
understood, the lecturer continued the lesson by played the audio and 
the students should practice it. The lecturer began play the audio and the 
students listen carefully, and around 75% of students want to answer the 
questions. The lecturer choose one students who haven’t got 
participation scores.  
 
 
 b. Second meeting in IV B (Thursday, June 2𝑛𝑑 2016 at 08.40 – 10.20 AM) 
In the second meeting in IV B class, the researcher seen that the 
lecturer gave participation scores in the main activities and closing of 
the lesson. It can be seen from this explanation, as follow: 
1) Main Activities 
The lecturer taught Listening for Emotion. The lecturer made 
little conversation with the students about emotion in order to get 
students’ attention. There were many students explained about 
emotion in their own words. And then, the lecturer tell the students 
to open their listening module page 42. The lecturer explained and 
discussed the material with the students. There were many useful 
words for expressing emotion. After explained and discussed, the 
lecturer gave examples of listening to emotion. The lecturer 
continued the lesson by played the audio and the students should 
practice to listening for emotion. In this time the lecturer had gave 
participation point. Same with the first day, there were many 
students who want to answer each question. The lecturer choose the 
first one who raise their hand, but for the next question the lecturer 
gave opportunity to other students. 
2) Closing 
In the end of the lesson, the lecturer asked the students to 
conclude the material. Students who want to conclude the material 
get participation point. There were two students who got 
 participation in this stage. And then, the lecturer closed the lesson 
by saying Alhamdulillah together. 
 
c. Third meeting in IV B (Thursday, June 9𝑡ℎ 2016 at 08.20 – 09.40 AM) 
In the third meeting in IV B class, the researcher seen that the 
lecturer gave participation scores only in the opening and main activities 
of the lesson. It can be seen from this explanation, as follow: 
1) Opening 
The lecturer opened the lesson by greeting, praying to Allah, 
filling attendance list, and asked the students about the previous 
material. In that day, the participation point had gave for the students 
who can explained about the previous material. There were many 
students who want to explain it. The lecturer gave the opportunity 
for less active students.  
2) Main activities 
The lecturer taught Listening for Explanation. The lecturer 
choose two students to read the material. After the students finished 
read the material, the lecturer explain and discussed the material. 
When the students has understood the material, the lecturer 
continued the lesson by played the audio and the students should 
practice to listening for emotion. In this time the lecturer had gave 
participation point. Same with the previous meetings, the lecturer 
always gave participation score for every students who want answer 
 the question, and the next question gave participation score other 
students who haven’t got participation score. 
 
d. Fourth meeting in IV B (Thursday, June 16𝑡ℎ  2016 at 08.20 – 09.40 
AM) 
In the fourth meeting in IV B class, the researcher seen that the 
lecturer gave participation scores only in the main activities of the 
lesson. It can be seen from this explanation, as follow: 
In the main activitities of lesson the lecturer taught Listening for 
Comparisons and Contrasts.  The lecturer asked the students who had 
read the material, but there were no student who raise their hand. Then, 
the lecturer tell the students to open their listening module page 48. After 
explained and discussed, the lecturer gave examples of listening for 
comparisons and contrasts. The lecturer continued the lesson by played 
the audio and the students should practice to listening for emotion. In 
this time the lecturer had gave participation point. Around 75% of 
students want to answer each question. The lecturer choose one students 
who haven’t got participation scores. 
 
 
 
 
 e. First meeting in IV C class (Thursday, May 26𝑡ℎ 2016 at 10.20 – 12.00 
AM) 
In the first meeting in IV C class, the researcher seen that the 
lecturer gave participation scores only in the main activities of the 
lesson. It can be seen from this explanation, as follow: 
In the main activities of the lesson, the lecturer and the students 
corrected the midterm test, the lecturer distribute students’ worksheet, 
every students get their friends’ worksheet in order to prevent falseness. 
After the students got the worksheet, the lecturer began play the audio 
and the students listen carefully. Students who want answer the question 
got participation score. The lecturer choose the first one who raise their 
hand, but in the next question the lecturer gave opportunity to other 
students. After they finished correct the midterm test, the lecturer taught 
about how to listening for frequency. The lecturer explained and gave 
the example to answer questions at once. After the lecturer asking the 
students had understood or not, and the students said that they had 
understood, the lecturer continued the lesson by played the audio and 
the students should practice it. The lecturer began play the audio and the 
students listen carefully, and around 70% of students want to answer the 
questions. The lecturer choose one students who haven’t got 
participation scores.  
 
 
 f. Second meeting in IV C (Thursday, June 2𝑛𝑑 2016 at 10.20 – 12.00 AM) 
In the second meeting in IV C class, the researcher seen that the 
lecturer gave participation scores in the opening, main activities and 
closing of the lesson. It can be seen from this explanation, as follow: 
1) Opening 
The lecturer opened the lesson by greeting, praying to Allah, 
filling attendance list, and asked the students about the previous 
material. In that day, the participation point had gave for the students 
who can explained about the previous material. There were many 
students who want to explain it. The lecturer gave the opportunity 
for less active students. 
2) Main Activities 
The lecturer taught Listening for Emotion. The lecturer made 
little conversation with the students about emotion in order to get 
students’ attention. And then, the lecturer tell the students to open 
their listening module page 42. The lecturer explained and discussed 
the material with the students. After explained and discussed, the 
lecturer gave examples of listening to emotion. The lecturer 
continued the lesson by played the audio and the students should 
practice to listening for emotion. In this time the lecturer had gave 
participation point. Same with the first day, there were many 
students who want to answer each question. The lecturer choose the 
 first one who raise their hand, but for the next question the lecturer 
gave opportunity to other students. 
3) Closing 
In the end of the lesson, the lecturer asked the students to 
conclude the material. Students who want to conclude the material 
get participation point. There were two students who got 
participation in this stage. And then, the lecturer closed the lesson 
by saying Alhamdulillah together. 
 
g. Third meeting in IV C (Thursday, June 9𝑡ℎ 2016 at 09.40 – 11.00 AM) 
In the third meeting in IV C class, the researcher seen that the 
lecturer gave participation scores only in the main activities of the 
lesson. It can be seen from this explanation, as follow: 
In the main activities the lecturer taught Listening for 
Explanation. The lecturer choose two students to read the material. After 
the students finished read the material, the lecturer explain and discussed 
the material. When the students has understood the material, the lecturer 
continued the lesson by played the audio and the students should 
practice to listening for emotion. In this time the lecturer had gave 
participation point. Same with the previous meetings, the lecturer 
always gave participation score for every students who want answer the 
question, and the next question gave participation score other students 
who haven’t got participation score. 
 h. Fourth meeting in IV C (Thursday, June 16𝑡ℎ  2016 at 09.20 – 11.00 
AM) 
In the fourth meeting in IV C class, the researcher seen that the 
lecturer gave participation scores only in the main activities and closing 
of the lesson. It can be seen from this explanation, as follow: 
1) Main activities 
The lecturer taught Listening for Comparisons and 
Contrasts.  The lecturer asked the students who had read the 
material, but there were no student who raise their hand. Then, the 
lecturer tell the students to open their listening module page 48. 
After explained and discussed, the lecturer gave examples of 
listening for comparisons and contrasts. The lecturer continued the 
lesson by played the audio and the students should practice to 
listening for emotion. In this time the lecturer had gave participation 
point. The lecturer choose one students who haven’t got 
participation scores. 
2) Closing 
In the end of the lesson, the lecturer asked the students to 
conclude the material. Students who want to conclude the material 
get participation score. There were two students who got 
participation in this stage. And then, the lecturer closed the lesson 
by saying Alhamdulillah together. 
 From the explanation above, the researcher concluded that the 
Lecturer gave participation score on the process of learning, it means that 
the lecturer gave the participation score on the opening, main activities, and 
closing. The lecturer sometimes gave participation score on the opening and 
closing. And the lecturer always gave the participation score on the main 
activities. 
In addition, based on the observation in IV B class and IV C class 
on May, 26𝑡ℎ 2016 – June, 16𝑡ℎ 2016, the researcher found data about the 
media used by listening lecturer to represent participation scores and how 
the lecturer assign the participation scores: 
a. The media used by the lecturer 
In implementing PPS the lecturer used colored cardboards to 
represents students’ participation scores. There are three colored 
cardboards used by the lecturer. They are green cardboard, yellow 
cardboard, and red cardboard. Different color shows different score. 
Green cardboard worth very good. Yellow cardboard worth good. And 
red cardboard worth less than good. 
 
b. Participation scores assign by the lecturer 
The lecturer gave participation scores for students who can 
answer the questions, who want to explain their opinion, and who can 
corrected their friends’ answer. The lecturer gave green cardboard for 
students who can answer the question correctly and can explain the 
 reason of the answer completely and comprehension and students who 
want to be a volunteer to explain the material. The lecturer gave yellow 
cardboard for students who can answer correctly, but the reason was 
standard. And gave red paper for students who can’t answer the question 
correctly. 
In gave participation scores, the lecturer usually gave same 
opportunity for each students. First opportunity gave for student who 
can raise her/ his hand first one. And if there were students who already 
get participation score, then the next participation score gave for other 
students. The lecturer tried to cover all students got the participation 
scores. The lecturer didn’t move around the classroom to distribute 
participation scores, the lecturer gave participation scores from his table 
by raise the cardboard.  
 
2. The Data from The Interview 
Based on the interview to the Listening Lecturer of the fourth 
semester of English education department of IAIN Surakarta and 
observation the teaching and learning process, the Lecturer said that he 
always used Participation Point System (PPS). Gave participation score for 
the students is important in teaching and learning process. The lecturer said: 
 
 
 
 
 “Iya mbak untuk Participation Point System tetap saya terapkan, 
karena menurut saya nilai keaktifan sangatlah penting. Tetapi beda 
dengan yang tahun-tahun lalu mbak. Untuk tahun ini nilai keaktifan 
atau patisipasi saya gabungkan dengan nilai tugas. Kalau yang 
tahun-tahun kemarin kan nilai keaktifan sendiri dan nilai tugas 
sendiri.” (Interview on May, 12𝑡ℎ 2016). 
 
From the statement above, it can concluded that the Listening 
Lecturer still using Participation Point System in teaching and learning 
process at the fourth semester of English Education Department of IAIN 
Surakarta in academic year 2015/ 2016. The lecturer used colored cardboard 
to represent students’ participation scores. Which the participation score 
combined with the assignment score. Participation score and assignment 
score fairly sizable thirty percent of final score: 
“Untuk saat ini saya pakai kertas karton mbak, saya pakai tiga 
kertas kerton dengan warna yang beda-beda, ada merah untuk 
nilai (-), hijau itu untuk nilai (+), dan kuning untuk nilai (v).” 
 
“. . . nilai tugasnya sama nilai partisipasinya sekitar 30 %. Jadi 30 
% itu didapat dari nilai keaktifan dan tugas . . . itu tidak saya bagi-
bagi, artinya kalau misalnya orang itu nilai tugasnya bagus itu 
nanti bisa ngatrol nilai partisipannya, kalau nilai partisipannya 
bagus itu bisa ngatrol nilai tugasnya. Kalau dulu kan nilai 
partisipan sendiri, nilai tugas sendiri. Untuk saat ini saya 
gabungkan saja biar nilainya itu tidak terlalu jauh antara 
mahasiswa satu dan lainnya.” 
 
From the statement above, it can concluded that participation score 
has influence on final listening score.  The lecturer said that participation 
point is very important in teaching and learning process. The lecturer said 
that PPS can make students motivated to more active. The listening lecturer 
said:  
 
 “. . . Maka sebenarnya Participation Point System itu juga menjadi 
motivasi bagi mereka, motivasi untuk menjawab untuk mendapatkan 
jawaban yang benar juga. Kalau mereka tahu bahwa partisipasi itu 
dapat nilai, maka bisa jadi hampir semua mahasiswa atau sekitar 
75 % angkat tangan.” (Interview on May, 17𝑡ℎ 2016). 
 
From that statement above, it can concluded that the lecturer 
implements this method in order to the students can more active in teaching 
and learning process. Based on the interview with the students on June, 16𝑡ℎ 
2016, the student said that PPS is a good and motivate teaching method. The 
students of IV B said: 
“Kalau menurut saya ya mbak, participation point di kelas Pak 
Puput itu sangat bagus, karena kita bisa tahu nilai keaktifan kita 
secara nyata setiap harinya jadi itu sangat memotivasi.” 
 
“Iya mbak saya sangat setuju dengan teman saya, saya pun juga 
merasa sangat termotivasi apabila di kelas itu ada nilai keaktifan, 
jadinya kita tu semangat untuk menjawab setiap pertanyaan-
pertanyaan yang ada.” 
 
From the statement above, it can conclude that by implementing PPS 
the students can motivated to more active, because they can know their 
participation score visibly. The other student said that by implementing PPS 
the students can seriously in followed the lesson. The student said: 
“Menurut saya bagus banget mbak, yang penting kita jawab pasti 
dapet nilai entah bener atau nggak, tapi pastikan ya dengerin yang 
serius dulu agar dapat jawaban yang benar, pokok e yang penting 
kita aktif di kelas mbak. Untuk aku sendiri sih sangat termotivasi ya, 
karena kan nilai keaktifan mempengaruhi nilai akhir juga mbak.” 
 
From the statement above, it can conclude that PPS is very good and 
motivate teaching method. The students can motivate because in 
implementing PPS the lecturer not only focus in correct answer. The lecturer 
 gave participation score for every form of being active. The students of IV 
C said: 
“Oh ya bener banget no mbak, kalau ada nilai keaktifan tuh rasanya 
kita lebih semangat gitu untuk aktif di kelas, apa lagi di kelasnya 
Pak Puput ini kan kita bias tahu nilai keaktifan yang kita dapat 
secara langsung mbak.” 
 
“Iya mbak setuju, menurut saya sangat memotivasi.” 
Based on students’ statements above, it can concluded that PPS can 
improve the spirit of students in teaching and learning process. It can 
conclude that Participation Point System is a good method to make the 
students more active. 
Based on the interview, the researcher knew that the lecturer used 
PPS in teaching Listening because, in his opinion, it is useful in teaching 
listening. By implementing PPS in teaching listening, the students are also 
more interested and motivated in learning. By implementing this method, 
the students will be able to be more active, and want to speak up in teaching 
and learning process. 
From the interview, the researcher also got the information that 
many students thought PPS is a good method. Based on their answer, by 
PPS they can know their participation score. They also said that by 
implementing PPS, they more active and serious in teaching and learning 
process. It is really useful for them to be more active because, they know 
that participation score has influence the final score. 
 
 3. The Data from The Documentation 
A documentation method is used by the researcher to collect the data 
from cardboard. The data that found from documentation method as follow: 
1. Students’ Scores 
After doing the research, the researcher got the students’ score 
from the Lecturer. It is used to know the students’ achievement in 
Listening class by implementing Participation Point System. The 
students’ scores includes attendance score, practice score (participation 
score and assignment score), midterm test score, and final test score. 
Students’ scores of IV B shows that only one students who didn’t pass 
in listening class, because this students enter to listening class rarely. 
The other students pass in listening class, the highest score was 4 (A+) 
and the lowest score was 2, 75 (B-). While students’ score of IV C show 
that all students pass in listening class. The highest score was 3, 75 (A) 
and the lowest score was 2, 75 (B-). It can conclude that students’ 
achievement in Listening class by implementing Participation Point 
System was good enough. 
 
2. Students’ Attendance List 
In this research, the researcher got the students’ attendance list. 
From students’ attendance list, we can know the students’ responses in 
using Participation Point System. As we know that teaching method and 
atmosphere of the class influencing the students’ attendance. Students’ 
 attendance list of IV B shows that only one students enter to listening 
class rarely. Students’ attendance list of IV C shows that almost 99 
percent of students never absent listening class. 
From the documentation above, the researcher got the data that 
implementing PPS enable students to master the listening material. It 
can be seen from students’ achievement in listening class, only one 
students who didn’t pass, and the lowest score was 2, 75 (B-), it means 
that the students’ listening achievement is good enough. Based on 
students’ attendance list, it can be seen that the students have good 
attitude in listening class by implementing PPS. 
 
B. Discussion 
In this section, the researcher tries to discuss the research finding. The 
result of the study mentioned about has collected information about how is the 
implementation of PPS in teaching listening at the fourth semester of English 
Education Department of IAIN Surakarta. 
Participation Point System is motivational teaching method by giving 
students something tangible (such as discs, marbles, poker chips, etc.) while 
activities are underway to represent students’ participation scores. The media 
used by the listening lecturer of IAIN Surakarta to represent students’ 
participation scores was colored cardboards. There are three cardboards, that 
are green cardboard, yellow cardboard, and red cardboard. It was shown in the 
classroom observation. That was held on Thursday, May, 26𝑡ℎ, June, 2𝑛𝑑, June, 
 9𝑡ℎ, and June, 16𝑡ℎ 2016, that the lecture raise colored cardboards for students 
who answer the questions, explain their opinion, and who can corrected their 
friends’ answer. The lecturer raise green cardboard for students who can answer 
the question correctly and can explain the reason of the answer completely and 
comprehension and students who want to be a volunteer to explain the material. 
The lecturer raise yellow cardboard for students who can answer correctly, but 
the reason is standard. And raise red cardboard gave for students who can’t 
answer the question correctly. 
Jeffrey (2003: 2) stated that there are many ways of practically applying 
the PPS. The teachers can decide what they want to use and what scores they 
want to assign. The implementation of PPS in teaching listening of the fourth 
semester of English Education Department of IAIN Surakarta was by giving 
colored cardboards to represent students’ participation scores. The lecturer 
implemented PPS every meeting. The lecturer gave participation scores on the 
process of learning. The lecturer sometimes gave participation points on the 
opening and closing of the lesson. The lecturer always gave the participation 
scores on the main activities of the lesson, it was shown in the classroom 
observation, that was held in IV B and IV C on Thursday, May, 26𝑡ℎ, June, 2𝑛𝑑, 
June, 9𝑡ℎ, and June, 16𝑡ℎ 2016. On Thursday, May, 26𝑡ℎ 2016 in IV B and IV 
C the lecturer gave participation scores only on the main activities of lesson. On 
Thursday, June, 2𝑛𝑑 2016 in IV B the lecturer gave participation scores on the 
main activities and closing of lesson, in IV C the lecturer gave participation 
scores in the opening, main activities, and closing of lesson. On Thursday, June, 
 9𝑡ℎ 2016 in IV B the lecturer gave participation scores on the opening and main 
activities of lesson, in IV C the lecturer gave participation scores only in the 
main activities of the lesson. On Thursday, June, 16𝑡ℎ 2016 in IV B the lecturer 
gave the participation scores only in the main activities of lesson, in IV C the 
lecturer gave participation scores in the main activities and closing of the lesson. 
In implementing PPS, the lecturer not only focus in the correct answer because, 
the lecturer always gave participation score for every form of being active. The 
lecturer gave same opportunity for every students. The lecturer tried to cover 
all students got the participation scores. The lecturer gave participation scores 
from his table by raise the cardboards.  
In addition, the lecturers’ said that he used three colored cardboards. The 
lecturer used green cardboard was worth (+) point, gave yellow cardboard was 
worth (v) point, and gave red cardboard was worth (-) point. The listening 
lecturer said that participation score combine with assignment score fairly 
sizable thirty percent for final score. In combining participation score and 
assignment score without divided. In the other words, when the students’ 
assessment score was low, but the students’ participation score was good, it can 
subsidize the practice score. When the students’ participation score was low, 
but the students’ assessment score was good, it can also subsidize the practice 
score. It can be shown on the interview that was held on Tuesday, May, 17𝑡ℎ 
2016. 
 
 Implementing PPS in teaching listening at the fourth semester of English 
Education Department of IAIN Surakarta got good responses from the students. 
The observation showed that the students’ responses of implementation of PPS 
were positive responses. It shown from their attitude in teaching and learning 
process. When the lecturer explain and gave example of material, they listen 
carefully and they were attentive to what lecturer said. When the lecturer invite 
the students to discuss the material together, they visible very enthusiastic to 
discuss it together. Almost all of students active in teaching learning process, 
because they know that every form of being active can get a participation point, 
and participation point influence the final score. In the practice session, every a 
question there were many students who want to answer the question, the 
students always struggled to enrich their participation points. 
The result of interview with some students also showed that the students 
has good responses in implementing PPS. They said that PPS is good teaching 
method. They also said that by implementing PPS, they motivated to be more 
active in learning process because, they can know their participation score 
visibly. They felt more spirit and serious in learning process because, they got 
the participation score for every form of being active. 
The students’ score list in listening class by implementing PPS showed 
that only one student who didn’t pass in listening class because, that student 
enter the class rarely. The students’ score list showed that students’ achievement 
listening was good. The highest score was 4 (A+), and the lowest score was      2, 
75 (B-). It means that the students’ listening achievement by implementing PPS 
 was good enough. The students’ attendance list showed that more than 95 % the 
students always present in the listening class. It can conclude that the students 
having fun, interest, and there was any problem in the teaching and learning 
process. In the other words, the implementation of PPS in teaching listening of 
the fourth semester of English education department of IAIN Surakarta received 
by the students. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 
A. Conclusions 
Based on the research result, the researcher concludes that the 
implementation of Participation Point System (PPS) in teaching listening at 
the fourth semester of English Education Department of IAIN Surakarta in 
academic year 2015/ 2016 as follow: 
In implementing Participation Point System, the lecturer used 
colored cardboards to represent students’ participation scores. There are 
three colored cardboards. They are green cardboard, yellow cardboard, and 
red cardboard. Green cardboard was worth (+) point, yellow cardboard was 
worth (v) point, and red cardboard was worth (-) point. The lecturer gave 
the participation scores for students who active in teaching and learning 
process. The lecturer gave green cardboard for students who can answer the 
question correctly and can explain the reason of the answer completely and 
comprehension and students who want to be a volunteer to explain the 
material. Yellow cardboard for students who can answer correctly, but the 
reason is standard. And red cardboard gave for students who can’t answer 
the question correctly. Every students has same opportunity to enrich their 
participation scores. The lecturer gave the participation point from his table 
with raise the colored cardboard. Participation score fairly sizable thirty 
 percent for final score that combine with assignment score. Implementation 
PPS in teaching listening got positive responses from the students. By 
implementing PPS the students seldom if ever skip enter the class, and 
students’ final scores was good enough. 
Based on the explanation above, it can be seen that the main purpose 
of teaching and learning process by using PPS method can be done 
successfully. It can be shown in teaching and learning process, the students 
are active, fun, and seriously in followed the lesson in the class. 
 
B. Suggestions 
Based on the result of the research and conclusion above, the 
researcher also gaves the suggestion that will be useful for all people related 
to the English teaching. The suggestions are as follows: 
1. For the lecturer 
a. Lecturer is a center figure for the students. The lecturer is expected 
to know the suitable method in teaching. It is important because 
method in teaching and learning process may influence the result of 
students’ achievement on learning. 
b. The lecturer has to active, creative, motivate, patient, welcome, and 
helpful in teaching and learning process, so the lecturer can handle 
the students in the classroom well. 
 
 2. For the students 
a. The students should be more active in teaching and learning 
activities by explain their opinion and ask their difficulties on 
learning. 
b. The students should pay attention and listen carefully while the 
lecture explains about the material in order to support their listening 
comprehension. 
 
3. For the reader 
The researcher believe that this thesis is far from being perfect. So the 
researcher will accept good suggestion and constructive criticism to 
make this thesis perfect. The researcher also hopes that this thesis will 
be useful and contribute some valuable thing to the researcher herself 
and al readers in general. 
 
4. For the researcher 
After conducting this research, many experience are gotten. The 
researcher could know the teaching and learning process by using 
participation point system. It is important for the researcher to know the 
motive method in teaching English. 
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Field Notes 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
FIELD-NOTE 
Code  : 01 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV B 
Place  : Listening Laboratory 
Time  : Thursday, May 𝟐𝟔𝒕𝒉 2016 at 08.40 – 10.20 AM  
On Thursday, May 26𝑡ℎ 2016, the lecturer reviewed the midterm test. The 
first thing he did after opening the lesson by greeting, praying to Allah, and filling 
attendance list, was given time to the researcher to introduce researcher self. After 
the researcher introduce herself, the lecturer continued the lesson by asked the 
students how about the midterm test, whether it was difficult or easy. All students 
respond the lecturers’ question with their own opinion together until the class was 
very noisy. Then the lecturer choose two students to express their opinion to stop 
the noisy. After listen to the students’ answer, the lecturer invited the students to 
correct the midterm test together. The teacher distribute students’ worksheet, but it 
was not their own students’ worksheet. The students get their friends’ worksheet in 
order to prevent falseness. 
 After students got the worksheet, the lecturer began play the audio and the 
students listen carefully. There were 10 students who want to answer question 
number 1, and the lecturer choose the first one, then the students answer the 
question. After the students answer the question, the lecturer raise green cardboard 
and asked students’ name. After it was proved, the lecturer continued to the next 
question. In the next question the lecturer give opportunity to other students. After 
students answer the question, the lecturer always raise cardboard and asked 
students’ name. Students got different cardboard, depended students’ answer. 
After they finished corrected the midterm test, the lecturer tell the students 
to open their listening module page 40. The lecturer choose one student to read the 
material loudly, and the other students listen their friends. After the student finish 
read the material, the lecturer explained about how to listening for frequency and 
gave the example to answer questions at once. After the lecturer asked the students 
had understood or not, and the students said that they had understood, the lecturer 
continued the lesson by played the audio and the students should practice it. There 
were 10 questions in this material. The lecturer gave opportunity for students who 
haven’t got participation score in the previous section. When the time was over, the 
lecturer closed the lesson by concluded the material with the students. And saying 
Alhamdulillah together. 
 
 
 
 
  
 
 
 
 
 
FIELD-NOTE 
Code  : 02 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV B 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟎𝟐𝒏𝒅 2016 at 08.40 – 10.20 AM 
On Thursday, June 02𝑛𝑑 2016, the lecturer taught Listening for Emotion. 
The lecturer opened the lesson by greeting, praying to Allah, and filling attendance 
list. After filling attendance list the lecture made little conversation with the 
students about emotion in order to get students’ attention. There were many students 
explained about emotion in their own words. And then, the lecturer tell the students 
to open their listening module page 42. The lecturer explain and discuss about the 
material with the students. When the lecturer explain the material, the students 
listen carefully. After the lecturer asked the students had understood or not, and the 
students said that they had understood, the lecturer continued the lesson by played 
the audio and the students should practice the material. The lecturer began play the 
 audio and the students listen carefully. The lecturer usually play the audio on two 
until three times each question until there were students who can answer correctly, 
but if there is student who can answer correctly and comprehension on the first time 
there was no repetition. It was similar with the first day, there were many students 
who want to answer each question. The lecturer choose the first one who raise their 
hand, but in the next question the lecturer give opportunity to other students. The 
lecturer raise cardboard after students answer the question, and asked students’ 
name. When the time was over, the lecturer closed the lesson by tell one student to 
concluded the material. And then, the lecturer closed the lesson by saying 
Alhamdulillah together. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
FIELD-NOTE 
Code  : 03 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV B 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟎𝟗𝒕𝒉 2016 at 08.20 – 09.40 AM 
On Thursday, June 09𝑡ℎ 2016, the lecturer the lecturer taught Listening for 
Explanation. In this day, the lesson stared faster than usually because, it day 
coincided with Ramadhan. The lecturer opened the lesson by greeting, praying to 
Allah, filling attendance list, and asked the students about the previous material. In 
that day, the participation point had given for the students who can explained about 
the previous material. There were many students who want to explain it and raise 
their hand. The lecturer choose two students, and give green cardboard for them. 
In the main activities of the lesson, the lecturer choose two students to read 
the material. After the students finished read the material, the lecturer explain and 
discussed the material. When the students has understood the material, the lecturer 
continued the lesson by played the audio and the students should practice to 
 listening for emotion. In this time the lecturer had implemented Participation Point 
System. Students who want answer the question got participation point. There were 
many students who want to answer the questions. The lecturer choose the first one 
who raise their hand, but in the next question the lecturer give opportunity to other 
students. When the time is over, the lecturer closed the lesson by saying 
Alhamdulillah together and order the students to study the next for next meeting. 
 
 
FIELD-NOTE 
Code   : 04 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV B 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟏𝟔𝒕𝒉 2016 at 08.20 – 09.40 AM 
On Thursday, June 16𝑡ℎ 2016 the lecturer taught Listening for Comparisons 
and Contrasts. The lecturer opened the lesson by greeting, praying to Allah, and 
filling attendance list. After filling attendance list, the lecturer asked the students 
who had read the material, but there were no student who raised their hand. Then, 
the lecturer tell the students to open their listening module page 48. After explained 
and discussed, the lecturer gave examples of listening for comparisons and 
contrasts. 
The lecturer continued the lesson by played the audio and the students 
should practice to listening for comparisons and contrasts. When practice to 
 listening for comparisons and contrasts, it showed that most of students are very 
active. They want to answer the questions in order to enreach their participation 
scores. For one question, there are around 75% students who raised their hand to 
get the participation score. Students who want answer the question got participation 
point. The lecturer choose the first one who raise their hand, but in the next question 
the lecturer gave opportunity to other students. And then, the lecturer closed the 
lesson by concluded the material and saying Alhamdulillah together. 
 
FIELD-NOTE 
Code  : 05 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV C 
Place  : Listening Laboratory 
Time  : Thursday, May 𝟐𝟔𝒕𝒉 2016 at 10.20 – 12.00 AM  
On Thursday, May 26𝑡ℎ 2016, the lecturer reviewed the midterm test. The 
first thing he did after opening the lesson by greeting, praying to Allah, and filling 
attendance list, was given time to the researcher to introduce researcher self. After 
the researcher introduce herself, the lecturer invited the students to correct the 
midterm test together. The teacher distribute students’ worksheet, but it was not 
their own students’ worksheet. The students get their friends’ worksheet in order to 
prevent falseness. 
 After students got the worksheet, the lecturer began play the audio and the 
students listen carefully. There were seven students who want to answer question 
number 1, and the lecturer choose the first one, then the students answer the 
question. After the students answer the question, the lecturer raise yellow cardboard 
and asked students’ name, and then the lecturer choose one student to corrected 
friends’ answer, after student answer the question the lecturer raise green cardboard. 
After it was proved, the lecturer continued to the next question. In the next question 
the lecturer give opportunity to other students. After students answer the question, 
the lecturer always raise cardboard and asked students’ name.  
After they finished corrected the midterm test, the lecturer tell the students 
to open their listening module page 40. The lecturer choose one student to read the 
material loudly. When the student read the material there were some students who 
didn’t listen their friends carefully. After the student finish read the material, the 
lecturer explained about how to listening for frequency and gave the example to 
answer questions at once. After the lecturer asked the students had understood or 
not, and the students said that they had understood, the lecturer continued the lesson 
by played the audio and the students should practice it. There were 10 questions in 
this material. The lecturer gave opportunity for students who haven’t got 
participation score in the previous section. When the time was over, the lecturer 
closed the lesson by concluded the material with the students. And saying 
Alhamdulillah together. 
 
 
  
 
 
 
 
 
 
 
 
FIELD-NOTE 
Code  : 06 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV C 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟎𝟐𝒏𝒅 2016 at 10.20 – 12.00 AM 
On Thursday, June 02𝑛𝑑 2016, the lecturer taught Listening for Emotion. 
The lecturer opened the lesson by greeting, praying to Allah, and filling attendance 
list. After filling attendance list the lecturer reviewed about previous material. The 
lecturer choose two students to explain about previous material, students got green 
cardboard. After reviewed previous material, the lecturer made little conversation 
with the students about emotion in order to get students’ attention. There were many 
students explained about emotion in their own words until the class was noisy.  
 The lecturer tell the students to open their listening module page 42. The 
lecturer explain and discuss with the students about the material with the students. 
After the lecturer asked the students had understood or not, and the students said 
that they had understood, the lecturer continued the lesson by played the audio and 
the students should practice the material. The lecturer began play the audio and the 
students listen carefully. The lecturer usually play the audio on two until three times 
each question until there were students who can answer correctly, but if there is 
student who can answer correctly and comprehension on the first time there was no 
repetition. There were many students who want to answer each question. The 
lecturer choose the first one who raise their hand, but in the next question the 
lecturer give opportunity to other students. The lecturer raise cardboard after 
students answer the question, and asked students’ name. When the time was over, 
the lecturer closed the lesson by choose one student who want to concluded the 
material. And then, the lecturer closed the lesson by saying Alhamdulillah together. 
 
 
 
 
 
  
 
 
 
 
 
 
FIELD-NOTE 
Code  : 07 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV C 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟎𝟗𝒕𝒉 2016 at 09.40 – 11.00 AM 
On Thursday, June 09𝑡ℎ 2016, the lecturer the lecturer taught Listening for 
Explanation. In this day, the lesson stared faster than usually because, it day 
coincided with Ramadhan. The lecturer opened the lesson by greeting, praying to 
Allah, filling attendance list. 
 In the main activities of the lesson, the lecturer asked students who want to 
read the material, then there were on student who raise her hand and she began read 
the material. After the student finished read the material, the lecturer explain and 
discussed the material. When the students has understood the material, same with 
other days the lecturer continued the lesson by played the audio and the students 
should practice to listening for emotion. In this time the lecturer had implemented 
Participation Point System. Students who want answer the question got 
participation score. There were many students who want to answer the questions. 
The lecturer choose the first one who raise their hand, but in the next question the 
lecturer gave opportunity to other students. The lecturer always raise colored 
cardboard for students who answer question, the lecturer asked students’ name, and 
after that the lecturer continued to the next question.  When the time is over, the 
lecturer closed the lesson by saying Alhamdulillah together and order the students 
to study the next for next meeting. 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
FIELD-NOTE 
Code   : 08 
Title  : Learning Process Observation 
Informant : Listening Lecturer & Students of IV C 
Place  : Listening Laboratory 
Time  : Thursday, June 𝟏𝟔𝒕𝒉 2016 at 09.40 – 11.00 AM 
On Thursday, June 16𝑡ℎ 2016 the lecturer taught Listening for Comparisons 
and Contrasts. The lecturer opened the lesson by greeting, praying to Allah, and 
filling attendance list. After filling attendance list, the lecturer tell the students to 
open their listening module page 48.  
 The lecturer explained and discussed with the students about the material. 
After explained and discussed, the lecturer gave examples of listening for 
comparisons and contrasts. The lecturer continued the lesson by played the audio 
and the students should practice to listening for comparisons and contrasts. Same 
with previous days, around 75% of students want to answer the questions in order 
to enreach their participation scores. For one question, there are around 75% 
students who raised their hand to get the participation score. Students who want 
answer the question got participation point. The lecturer choose the first one who 
raise their hand, but in the next question the lecturer gave opportunity to other 
students. 
When time was over, the lecturer choose two students to conclude the 
material, and then gave participation score for students. The lecturer closed the 
lesson by saying Alhamdulillah together. 
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INTERVIEW-NOTE 
Code  : 01 
Title  : Interview 
Informant : Listening Lecturer 
Place  : Literature Lecturer Room 
Time  : Thursday, May 𝟏𝟐𝒕𝒉 2016 
 
 Researcher : “Selamat pagi Pak Puput, saya Aisyah dari semester 8. Sebelumnya 
terimakasih untuk waktu yang telah diberikan kepada saya Pak, dan 
maaf jika menggaggu.” 
Lecturer : “Oh iya mbak nggak papa,ada yang bisa saya bantu?” 
Researcher : “Begini Pak, dulu kan waktu saya semester empat, listeningnya yang 
ngampu Pak Puput, dan dulu kan Pak Puput ada nilai keaktifan, 
dimana dalam memberi nilai itu dengan cara memberi sesuatu untuk 
menampilkan nilainya. Nah kalo boleh tau itu namanya metode apa ya 
Pak? 
Lecturer : “Oh iya, itu namanya Participation Point System mbak.” 
Reseracher : “Apakah di semester empat tahun ini Bapak masih menerapkan itu?” 
Lecturer : “Iya mbak untuk Participation Point System tetap saya terapkan, 
karena menurut nilai keaktifan sangatlah penting. Tetapi beda dengan 
yang tahun-tahun lalu mbak. Untuk tahun ini nilai keaktifan atau 
patisipasi saya gabungkan dengan nilai tugas. Kalau yang tahun-tahun 
kemarin kan nilai keaktifan sendiri dan nilai tugas sendiri.” 
Researcher : “Emmm dalam penerapan Participation Point System sendiri 
biasanya kalau untuk menjawab soal gitu, kalau rebutan dalam satu 
soal itu ada berapa yang tunjuk tangan Pak?” 
 
 
Lecture : “Banyak… mesti banyak, soalnya mereka sudah sadar. Maka 
sebenarnya participation point system itu juga menjadi motivasi bagi 
mereka, motivasi untuk menjawab untuk mendapatkan jawaban yang 
benar juga. Kalau mereka tahu bahwa partisipasi itu dapat nilai, maka 
bisa jadi hampir semua mahasiswa atau sekitar 75 % angkat tangan.” 
Researcher : “Jadi dalam prosesnya itu mereka jadi lebih serius gitu ya Pak.” 
Lecturer : “Iya… hanya beberapa yang memang motivasinya kurang itu 
meskipun diberi embel-embel participation point mereka juga tidak 
menjawab.” 
Researcher : “Tapi itu cuma kecil ya Pak persenannya?” 
 Lecturer : “Kecil… kecil banget. Kalau untuk yang ini ya, setiap saya masuk 
mata kuliah apa pun itu, kalau ada participation point system itu 
menjadi semangat bagi mereka.” 
Researcher : “Kan Bapak menggunakan participation point, itu nilai keaktifannya 
digabung dengan nilai tugas. Lha itu berapa persen Pak?” 
Lecturer : “Kemarin kalau nggak salah sudah kesepakatan kelas ya, itu kalau 
tidak salah nilai tugasnya sama nilai partisipasinya sekitar 30 %. Jadi 
30 % itu didapat dari nilai keaktifan dan tugas.” 
Researcher : “Terus cara mengakumulasikan antara keaktifan dan tugasnya 
gimana Pak?” 
Lecturer : “Nhaa… kalau itu tidak saya bagi-bagi, artinya kalau misalnya orang 
itu nilai tugasnya bagus itu nanti bisa ngatrol nilai partisipannya, 
kalau nilai partisipannya bagus itu bisa ngatrol nilai tugasnya. Kalau 
dulu kan nilai partisipan sendiri, nilai tugas sendiri. Untuk saat ini 
saya gabungkan saja biar nilainya itu tidak terlalu jauh antara 
mahasiswa satu dan lainnya.” 
Researcher : “Kalau untuk nilai keaktifannya itu meliputi apa saja Pak? Kan ada 
misalnya bisa menjawab pertanyaan, atau bertanya gitu Pak?” 
 
 
Lecturer : “Semuanya, jadi misalkan untuk listening sendiri kan modelnya kita 
listening dulu setelah itu kan ada menjawabnya nah itu bisa saya 
tunjuk atau rebutan. Nah kalau yang lainnya itu nanti bisa berupa 
mengkoreksi jawaban temannya atau dengan cara bertanya. Salah 
benar tidak masalah, jadi salah atau benar tetap dapat nilainya.” 
Researcher : “Untuk kriteria penilaian keaktifan itu sendiri bagaimana Pak?” 
Lecturer : “Emm… misalkan benar poinnya ful, katakanalah 100 tapi tidak saya 
tulis nilai aslinya, cuman saya kasih (+), atau (-), atau (v).” 
Researcher : “Kalau (+) itu yang gimana Pak?” 
Lecturer : “(+) itu untuk yang benar, jawab sekali benar dan komplit, 
comprehension. Tapi kalau yang jawabnya kurang tepat atau 
 melenceng jauh itu saya kasih (-). Dan (v) itu untuk yang jawabnya 
standar.” 
Researcher : “Media apa yang bapak gunakan dalam menerapkan Participation 
Point System?” 
Lecturer : “Untuk saat ini saya pakai kertas karton mbak, saya pakai tiga kertas 
kerton dengan warna yang beda-beda, ada merah untuk nilai (-), hijau 
itu untuk nilai (+), dan kuning untuk nilai (v).” 
Researcher : “Dalam pembelajaran kan ada opening, inti, dan evaluasi. Bapak itu 
mulai memberikan participation point itu di tahap yang mana?” 
Lecturer : “Sejak opening mbak, jadi tiap hari itu beda-beda, kadang ada 
opening kadang tidak. Nah kalau misalkan ada opening, misalkan saya 
tanya evaluasi dari materi kemarin gitu itu misalkan mereka bisa 
jawab, nah itu bisa jadi participation dari mereka nah itu bisa jadi 
mendapatkan poin juga bisa saya tunjuk atau mereka sendiri yang 
maju.” 
Researcher : “Kalau nilainya itu ada bedanya nggak Pak, antara yang ditunjuk 
dan siapa yang mau jawab sendiri?” 
 
 
Lecturer : “Beda, misalnya saya tanya siapa yang mau maju, misal ada yang 
mau maju nah itu nilainya bagus atau (+), kalau yang saya tunjuk itu 
nilainya standar saya beri (v).”Researcher : “Kalau banyak yang 
tunjuk tangan itu yang dipilih yang pertama gitu Pak atau yang 
gimana?” 
Lecturer : “Tidak, jadi saya itu tidak hafal nama, cuma kalau wajah itu saya 
hafal. Saya mencoba untuk mengcover semuanya dulu, kalau misalnya 
orang ini pinter dia tiap hari menjawab, maka untuk beberapa saat 
saya tinggalkan dulu. Jadi semuanya itu tercover menjawab semua, 
bahkan yang tidak aktif pun nanti harus menjawab semacam itu.” 
Researcher : “Jadi memberi kesempatan pada semua ya pak.” 
Lecturer : “Iya.” 
 Researcher : “Untuk planning dari penerapan participation point system sendiri 
seperti apa Pak?” 
Lecturer : “Planningnya ya seperti yang saya katakana diawal, itu nanti 
mendapatkan score sekitar 30 % ya, jadi nanti meskipun dia jawab tiap 
hari itu tetap masimal scorenya adalah 4, jadi nanti saya count yang 
paling banyak menjawab itu berapa saya bandingan dengan yang 
paling sedikit gitu. Dan memilih media yang saya gunakan itu juga 
termasuk planning.” 
Researcher : “Mungkin untuk hari ini cukup sampai sini dulu ya Pak. Terimakasih 
atas kesempatan yang diberikan pada saya.” 
Lecturer : “Iya mbak masama.” 
 
 
 
 
 
 
 
INTERVIEW-NOTE 
Code  : 02 
Title  : Interview 
Informant : Students of IV B Class 
Place  : Listening Laboratory  
Time  : Thursday, June 𝟏𝟔𝒕𝒉 2016 
 
 Researcher : “Permisi dek, maaf minta waktunya sebentar ya. Menurut kalian 
Participation Point System yang diterapkan Pak Puput itu gimana 
sih? Benar nggak participation point bisa memotivasi kalian untuk 
lebih aktif di kelas?” 
Student 1 : “Kalau menurut saya ya mbak, participation point di kelas Pak 
Puput itu sangat bagus, karena kita bisa tahu nilai keaktifan kita 
secara nyata setiap harinya jadi itu sangat memotivasi.” 
Student 2 : “Iya mbak saya sangat setuju dengan teman saya, saya pun juga 
merasa sangat termotivasi apabila di kelas itu ada nilai keaktifan, 
jadinya kita tu semangat untuk menjawab setiap pertanyaan-
pertanyaan yang ada.”  
Students 3 : “Menurut saya bagus banget mbak, yang penting kita jawab pasti 
dapet nilai entah bener atau nggak, tapi pastikan ya dengerin yang 
serius dulu agar dapat jawaban yang benar, pokok e yang penting kita 
aktif di kelas mbak. Untuk aku sendiri sih sangat termotivasi ya, 
karena kan nilai keaktifan mempengaruhi nilai akhir juga mbak.” 
Researcher : “Oh gitu ya, makasih ya.” 
Students : “Iya mbak.” 
 
 
INTERVIEW-NOTE 
Code  : 03 
Title  : Interview 
Informant : Students of IV C Class 
Place  : Listening Laboratory  
Time  : Thursday, June 𝟏𝟔𝒕𝒉 2016 
 
 Researcher : “Permisi dek, maaf boleh minta waktunya sebentar?” 
Students : “Iya mbak?” 
Researcher : “Menurut kalian Participation Point System yang diterapkan Pak 
Puput itu gimana sih? Benar nggak participation point bisa 
memotivasi kalian untuk lebih aktif di kelas?” 
 
Student 1 : “Oh ya bener banget no mbak, kalau ada nilai keaktifan tuh rasanya 
kita lebih semangat gitu untuk aktif di kelas, apa lagi di kelasnya Pak 
Puput ini kan kita bias tahu nilai keaktifan yang kita dapat secara 
langsung mbak.” 
Student 2 : “Iya mbak setuju, menurut saya sangat memotivasi” 
Researcher : “Makasih ya. Maaf mengganggu.” 
Students : “Iya sama-sama mbak.” 
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